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Mr. Anthony Decarlo
TruWall Concrete, Inc.

09/17/01
Dear Mr. Decarlo

[ would like to extend my gratitude, and congratulation, for the job, and performance,
regarding the concrete forming at Schuster Performing Arts Center, in Dayton, OH.

[ would first like to thank you for letting my company provide you with the formwork for
this project. This was by no means a “typical forming job.” Shear, on both sides of the
wall, proposed a difficult forming application. Your idea to use the Symons Rollback
System, combined with the Symons Alisply Forming System, provided a challenging
task. Mentionable, there’s not many jobs across the country that require this type of
forming. Compounded was the fact that the Alisply system had never before been
attached to any type of “multiple jump system”. Your ability to adapt to this forming
situation, and formwork, was remarkable. Your progress was outstanding; extremely
fluent, as compared to other jobs of this stature, that have many less obstacles. Not many
contractors are capable of approaching and completing, a project with the complexity of
formwork, with the skill and efficiency you provided.

[ believe true craftsmanship and expert concrete forming knowledge, along with good
leadership, management, and supervision, led to a highly acclaimed, successful job.

I look forward to our future business, and reaching new heights, (literally) with you and
your company.

AL

M1chac1 G. Bush
District Manager / District Sales Manager

SYMONS CORPORATION
N11 W24651 Silvernail Road « Pewaukee, W1 53072 = 414-547-2275




